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DanPal Quality and Environmental Policy

. Focusing on the Client — DanPal's management sees this as a central goal. To
understand and fulfill our client’'s needs and expectations as well as to increase client
satisfaction in our products and services.

. Compliance - DanPal’s management promises to provide its clients with products that are
up to standard, the client’'s demands as well as the applicable specifications as defined in
the factory’s publications.

. Hazard Prevention - DanPal's management promises to use all means necessary and
available to prevent its actions from causing environmental hazards, including preventing
pollution and violating nature’s values.

. The Law’s Requirements - DanPal's management promises to abide by any legislative
requirement regarding the environment all of which will be doe in cooperation with the
relevant authorities: international, national, regional and local.

. Continuous Improvement - DanPal’'s management is adopting a policy of continuous
improvement regarding the factory’s performance in general and the effectiveness of the
quality control system and the environment in particular, by setting and achieving goals as
well as quality and environmental aims.

. Business Success — In all of the organization’s activities the financial calculation is always
taken into account as well as the business’ success, including the mutual benefits of its
suppliers and clients.

. Correcting Activities — Danpal carries out preventative and corrective actions for every
quality and environmental discrepancy.

. Factual Method for Decision-Making - DanPal’'s management acts to ensure its
employees’ health, includes protecting them from air, noise and odor pollution as well as
radiation and provides them with suitable working conditions.

. Green Construction — DanPal develops and creates profiles suitable for sustainable
building: radiation resistant, light transfer, insulation ability and the possibility of recycling the
used materials.

10.Employee Awareness — DanPal is working at developing quality awareness amongst its
employees including environmental awareness.

11.Recycling and Energy Savings - DanPal's management promotes activities which save
energy and include recycling materials.
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